
How to complete your online ID verification

The portal can be accessed via your desktop computer or mobile 
phone. Before starting please ensure you;



1. Are using a modern internet browser - Chrome, Firefox or Edge 
work best

2. Have a government issued ID document to hand - passport, driving 
license or ID card



This process takes about 5 minutes to complete. If you have any 
problems you can contact your solicitor or use the chat icon in the 
bottom right. 


The first step is to fill in a few basic details for proof of identification. 



Please provide your current address, date of birth and contact details.



If you are not a UK resident, you can choose your country of 
residence from the dropdown list.

The next step is to provide a quality photograph of your identity 
document.



This must be a colour photograph of a valid, government issued ID 
document.



You can either take a photograph using your mobile phone, or upload 
a photograph you have taken previously.



Please do not upload any scanned images of your ID.

You can use any international government issued ID document.




Please follow the instructions carefully:



1. The edges of your document should be visible

2. The image should be in colour

3. The image should not be a scan or photocopy

4. The image should not have any blur, glare or reflections

To get started, your solicitor will send you a link to submit your identity information through a secure portal. Please click this.



This process is securely powered by Legl. You will be provided with Legl’s Privacy Policy and Terms of Use to review ahead of 
submitting any information via the portal.





The final step is to take a selfie or record a short video of yourself 
following some basic instructions.  



If you do not have access to a camera to complete this step, please 
notify your solicitor.



Follow the instructions on screen, you will be asked to position your 
face in the center of the circle. 




You will be shown the final version of the photograph you will be 
submitting. 



 Please check the photograph is in focus and all the information can 
be read clearly. 

How to complete your online ID verification

Please follow the steps on the screen.



You may need to record a short video completing certain actions, or 
to take a selfie.



Please ensure your image is clear, and that your face is not obscured 
by hats or sunglasses.



Please ensure you are the only person in the selfie or video.



Once completed you will have a chance to review.


Please hit submit and you will be notified that the process has been 
completed successfully.



Your solicitor will receive a report, and will be in touch to discuss next 
steps.
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